
Name & contact Recommendation/demo notes Pros Cons Macs 
ok?

Web-
base
d?

Cost details Price calculation

Software Training
Dictation 
system

Yearly 
updates & 
custom. 
Support

billing/PM 
software

clearing 
house

e-
prescribin

g hardware

1st year per year 
for first 3 

years

per year 
for first 5 

years

Integrated
Alteer, Joe 

Singleton, awaits 
for our decision

Demo in August with Don & Irma: good Integrated; 
works with 
Dragon 
dictating 
software; 
web-based

PC-only; 
expensive; 
not so 
recommend
ed by 
medical 
community 
today

no yes $6,850 included 1850 
(Dragon)

$555/
month (or 
$6,660/
year)

included included 
(EDI)

$6,000 
estimate 
(includes 
a $3,500 
server), 
need an 
IT tech for 
installatio
n ($500)

$21,860 $11,726 $9,699 

E-mds, Dean 
Delleney, 

512-623-6944, 
ddelleney@e-

mds.com

Everyone loves it and think it is the best 
integrated system. Need to contract 
with one of the 5 clearing houses they 
work with; server-based, not web-
based; dictation not necessary, some 
doctors use it for part of the charting; 
hardware will probably cost about 
$10,000 (computers, server, scanner); 
need to have an IT specialist on-hand 
for occasional intervention; need to get 
surescripts and eprescriptions 
separately. Transfering data later: sql 
format the best, conversions are made 
by a 3rd party contractor, very 
expensive ($3,000 for demographics 
only, $8 to 12,000 for charts info), 
charts could also be scanned and 
imported into E-MDs as Jpegs, which 

Everyone 
who uses it 
loves it; 
physician-
developed 
and owned; 
Austin 
based; 
billing side 
seems very 
efficient

PC-only 
(some use it 
on Macs, but 
not designed 
for Macs); 
Expensive; 
small print, 
cumbersome 
layout; 
server-
based

no no $15,359 included 
(in Austin, 
need to 
add travel 
expenses
)

1850 
(Dragon)

$1599/
year 
(starts in 
year 2)

included set-up 
included 
(EDI), 
$250/year 
starting 
year 2

included $10,000 
(estimate)

$27,209 $10,302 $6,921 

MacPractice, 
joshmayfield@mac

practice.com, 
877.202.4842 -

 main, 
214.295.6296 -

 direct

Mac-
conceived 
system; 
easy, 
pleasing and 
user-friendly 
layout; 
includes a 
dictation 
system; 

Young 
product—
hard to 
predict its 
future; 
server-
based

yes no $13,135 
for 
installatio
n & 
training 
(with 
Springcha
rts for 
EMR); 

$3,000 
(onsite)

$600 
(MacSpee
ch)

$2,100/
year 
(starting 
year 2)

included $70/
month 
(Capario)

$750/year $6,000 
(no server 
required)

$24,325 $10,568 $7,817 

e-clinicalworks lots of hidden costs, not great customer 
service, ended up being very 
expensive, Many seem to not like it.

Integrated; Some are 
very critical 
about it, and 
many who 
use it are not 
completely 
happy and 
see a lot of 
flaws with 
the system

OfficeAlly (billing 
services can be 

used on Macs, but 
not the EHR), 

Steven Mitchell, 
866-575 4120, ext. 
229, will send docs 
to fill in to have free 

1-month trial and 
demos

Originally a billing service/clearinghouse 
(free) that also offers EHR/PM system 
for $30/month. Web-based, but works 
on PCs only (could work on Macs, but 
works better on PCs), Vancouver, WA 
based company, exists for 10 years. 
250,000 subscribers total. Will be 
CCHIT certified in January 2010. We 
own data. Compatible with Dragon, 
unlimited training. Company also makes 
money by transferring claims into a 
format that works for insurance 
companies. 

Cheap, web-
based

PC only no yes $29.95/
month

included 
(web-
based)

$1850 
(Dragon)

included included included 
(does not 
work with 
Medicaid 
in TX)

$30.99/
month

$6,000 
(estimate)

$8,570 $3,336 $2,290 

Medical Office 
online 

Web-based. Design looks terrible and 
hard to navigate. Website not updated 
since 2005-2006. Company based in St 
Louis, created in 1998, owned by MDs.

Integrated; 
web-based

Bad design. yes One-time 
$695 fee, 
plus 
$330/
month + 
clearing 
house

Doctor’s partner, 
Mike Crider, 

812-246 9808, 
Naveen 

Venkatachalaam 
(demo on Nov. 10, 

2009)

server or web-based (supplemental fee 
for web-hosting) but full access via the 
web no matter what; PC only; 
200+practices use it around the 
country; created in 2005; eligible for 
2011 ARRA money; used by other IMPs 
(will send referrals); after scheduling, 
system calls patients for reminder 
automatically; design is so-so, lot of 
point+click to do; referrals and 
communications to other physicians, 
labs, etc, can be made using 
sushoo.com, for free, no faxing to do for 
referrals; billing seems fairly easy and 
painless too, bills are pre-made during 
visit and just need to be checked before 
sending them to clearinghouse. 

Have won 
best emr 
and best pm 
for small 
practices 
from the 
KLAS 
awards 
multiple 
times; web 
or server-
based (we 
choose)

PC only; no either 
(suppl
ement 
fee if 
web-
based
)

$3,000 included 
(web-
based)

$1850 
(Dragon)

$4200/
year, 
$600/year 
for back-
up of off-
site 
hosting, 
$400/year 
for code 
checker.

included Example 
of 
Gateway 
EDI cost 
(approx.): 
$500 
enrollmen
t, $115/
month

$40/
month

$6,000 
(estimate)

$18,410 $10,843 $9,330 

Medisoft Clinical, 
McKesson 

products, Donna 
Whitson, Altex 

Business Solutions 
800-331-8702 ext 

8385 
214.929.1666 

www.altexsolutions.
com 

donna@altexsolutio
ns.com

Call with Donna Whitson: All integrated 
system, CCHIT certified, server-based, 
for PCs only. Houston based (all staff 
including support in US), compatible 
with Dragon for dictation

Expensive, 
PC only

no no $6,000 

EMR only
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Springcharts, 
Josh Mayfield if 
used with Mac 
Practice (see 
above); Len 

Giacchi, 281-453 
2317 or Karen 
Rizzo 281-453 

2314

Founded in 1997, HQ in Houston. EHR 
and scheduling only, no billing. Server-
based (just a computer required, no 
independent server), but can be 
accessed remotely via internet very 
easily; several modules existing, 
including one for family practices, e-
prescribing, etc. Dictation software work 
very well with it (Mac Speech or 
Dragon); templates are very 
customizable and can be made on the 
fly. Can use them alone at first, and 
contract with a biller for the billing. 

Mac ok; yes no

Practicefusion, 
Practicefusion.com; 
Joe McGuinness, 

415-240 4713; 
www.kareo.com for 

billing software

Seems real simple and user-friendly; 
layout ok; Web-based, we own data, 
data provided free of charge upon 
closing of business (in excel format); 
runs on PCs or macs, SOAP charting 
format; HIPAA compliant; free training; 
founded in 2005 by Ryan Howard; SF-
based; no hardware needed other than 
web access and scan; chartshare will 
be available early 2010 to share charts 
with other physicians; also, 
PracticeFusion linked to Kareo (billing 
software) in early 2010 so info is not 
duplicated; info is de-personalized and 
can be shared with third parties for 
research purposes. PracticeFusion just 
received investment from other 
partners, are expanding.

FREE; web-
based; Macs 
ok; simple & 
user-friendly 
layout; no 
hardware 
requirement
s; HIPAA 
compliant; 
will be 
eligible for 
stimulus 
money in 
2011; we 
own the data

Are selling 
data to 
pharmaceuti
cal 
companies?; 

yes no Free or 
$100/
month 
with no 
ads

included, 
web-
based

$1850 
(Dragon)

included Kareo 
software 
is $200/
month

Kareo 
billing 
services/
clearingh
ouse are 
6.5% of 
funds 
received

included $6,000 $7,850 
(excludes 
6.5% of 
collection
s for 
clearingh
ouse)

$2616 
(excludes 
6.5% of 
collection
s for 
clearingh
ouse)

$1570 
(excludes 
6.5% of 
collection
s for 
clearingh
ouse)

Amazing charts 
(EHR only), (866) 

382-5932

info is long to enter and customer 
service is so-so; ranked #1 in AAFP 
survey. Founded in 2001 by a family 
physician, over 2,500 practices 
enrolled. Offer a clearinghouse for 
$1000 enrollment and 5% of collections 
(Medical Transcription and Billing 
Company - MTBC, Taj Qureshi 866-266 
6822, ext. 271), would need a PM too 
(such as TotalMD), integrated e-
prescribing in version 5 available in 
December; server 2 gigs of RAM; works 
very well with Dragon; installable from 
website, web-based training included.

ranked #1 in 
AAFP 
survey

PC-only, no no $995 included 
(web-
based)

$1850 
(Dragon)

$750/year TotalMD 
or 
Collaborat
e MD 
(see 
below)

needed included $6,000 
(estimate)

$9,595 $3,698 $2,519 

Soapware, 
www.soapware.co
m; Ben, 800-455 
7627, ext. 200

web-based; integrated, created by a 
physician; based in Arizona; CCHIT 
certified; PC only (Windows); works with 
Dragon; website is very complete and 
well-built; works well with TotalMD. A 
billing software will be out in early 2010 
(will make using TotalMD unnecessary), 
and will contract with Gateway EDi for 
clearinghouse.

Reasonably 
cheap; 
billing tools 
seem very 
efficient; 
web-based; 

PC only no yes $2,000 
(standard 
version) 
or $3,000 
(professio
nal 
version, if 
ordered 
by phone 
before 
Decembe
r 2009)

$2,250 for 
3 
persons, 
3 days (in 
Arizona, 
does not 
include 
travel 
expenses
)

$1850 
(Dragon)

$1250/
year 
(regular 
support 
during 
office 
hours) or 
$1750 (for 
24/7 
support) 
starting 
year 2.

$500 for 
soapware 
exchange
; TotalMD 
(see 
below)

Gateway 
EDI will 
be their 
partner 
when 
billing 
module is 
out next 
year. 
Example 
of cost 
(approx.): 
$500 
enrollmen
t, $115/
month

included $6,000 
(estimate)

$17,078 $7,962 $6,140 

Synapse (EHR 
only?)

cheap $100/
monthPraxis (EMR only, 

no billing), Chris 
Powell, 800-985 

6016 direct 
818-239 4721, will 

send info.

Recommends CollaborateMD & 
TotalMD for billing. Based in LA. Very 
high level of customization, do not use 
much templates as they believe every 
doctor practices in a different way, 
system automatically the closest chart 
to the one being done as template. 
Works with Dragon very well or any 
other dictation software.

very well 
ranked 
among 
AAFP and 
other 
surveys.

PC only; no no $9,530 included 
(web-
based, 25 
hours 
one-on-
one)

$900 
(Dragon 
at their 
wholesale 
discount)

$100/
month, or 
$1,200/
year 
starting 
year 2.

TotalMD 
or 
Collaborat
e MD 
(see 
below)

Gateway 
EDI 
example 
of cost 
(approx.): 
$500 
enrollmen
t, $115/
month

included $7,000 
(estimate, 
includes a 
$3,500 
server), 
need an 
IT tech to 
install 
network 
$500

$17,930 $6,777 $4,546 

PM/ Billing
EZclaims, Nancy 
877-650-0904

can be paired with synapse or Amazing 
charts; used by a lot of Amazing Charts 
users;

PC only; no no $1,500 
($395 
billing, 
$395 
scheduler, 
$295 link 
to 
Quickboo
ks, $195 
for each 

$80/hour 
(over the 
phone/
internet)

n/a $395 for 
first 6 
months, 
$195 
thereafter

included $100 
enrollmen
t 
(Capario), 
$100 
annual 
update 
fee, $99/
month for 
services

n/a n/a $3,890 $2,423 $2,130 

Total MD, David 
Arnett, (800) 
613-7597, 
david@totalmd.co
m

works with Praxis, Amazing Charts, 
Soapware, etc.; 

$998 
purchase 
or $99 per 
month for 
web-
based 
version

$35/hour 
(5 hours 
needed?)

n/a purchase 
option: 
updates 
are $350 
and come 
out every 
18 
months or 
so, 
customer 
service 
contract is 
$299 for 6 
months; 
web-
version: 
all 
included

included recomme
nd 
Gateway 
EDI 
(example 
of approx. 
cost: 
$500 
enrollmen
t, $115/
month)

n/a n/a purchase: 
$3,651; 
web-
based: 
$3,243

purchase: 
$2,652; 
web-
based: 
$2,793

purchase: 
$2,452; 
web-
based: 
$2,703

CollaborateMD, 
Alaina Song, 
888-348 8457 ext. 
1114

works on Windows only. PM and billing 
and clearinghouse. Works with Praxis 
and Amazing Charts; when closing 
business, a data snapshot in excell can 
be bought for $150; e-claims are free, 
paper claims are $.43 per page; all 
codes (CPT and ICD-10) are in system; 
customer service is 8-6 EST; rejects can 
be spotted easily and fixed before they 
are sent back.

no yes One-time 
$1,299

included 
(web-
based)

n/a $149/monthincluded included 
(McKesso
n)

n/a n/a $3,087 $2,221 $2,048 
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